
SMS text 

MESSAGE #1 – General reminder. 

Hello, this is the Intensive Care Research Centre (ICNARC). Six months ago, your child 
took part in the GASTRIC-PICU study while they were in intensive care (a study looking 
at how best to feed children whilst they are on a breathing machine). 

We recently sent a questionnaire to complete about your child’s health. We haven’t 
received your completed questionnaire yet, but we’d be very grateful if you could 
complete it. If you prefer to complete it over the phone, please reply to arrange a 
convenient date/time or call on 020 4513 6244. If you have not received the 
questionnaire, please let us know. 

We will contact you again in a few days, so let us know if you do not wish to complete 
the questionnaire. 

Thank you for your help with this research study! 

  

MESSAGE #2 – Following request to re-send questionnaire by EMAIL/POST 

Hello, this is the Intensive Care Research Centre (ICNARC). We have re-sent the 
questionnaire to you (if sent by email, check your junk folder). We would be very grateful 
if you could return it to us. 

If you need help completing it, please reply or call us on 020 4513 6244. If you have not 
received the questionnaire, please let us know. 

Thank you for your help with this research study! 

  

MESSAGE #3 – Reminder following recent phone call. 

Hello, this is the Intensive Care Research Centre (ICNARC). We recently tried to phone 
you in relation to the GASTRIC-PICU study (a study looking at how best to feed children 
whilst they are on a breathing machine). 

We recently sent a questionnaire to complete about your child’s health. We haven’t 
received your completed questionnaire yet, but we’d be very grateful if you could 
complete it. If you prefer to complete it over the phone, please reply or call us on 020 
4513 6244. If you have not received the questionnaire, please let us know. 

We will contact you again in a few days, so let us know if you do not wish to complete 
the questionnaire. 

Thank you for your help with this research study! 



 GASTRIC-PICU telephone follow-up – Script 

  

Hello, am I speaking to <PARENT/GUARDIAN NAME>? 

  

If you are speaking to <PARENT/GUARDIAN NAME>: 

  

Hello, my name is <CALLER’S NAME>. I’m calling from the Intensive Care Research 
Centre regarding the GASTRIC-PICU study that <CHILD’S NAME> took part in when at 
<HOSPITAL NAME> about 6 months ago. 

  

Do they recall the study? If not, or they wish to hear more: 

  

GASTRIC-PICU is a research study about tube feeding when children are in intensive 
care and on a ventilator. 

  

If more detail is requested….. 

  

The research study is aiming to find out whether not routinely measuring children’s 
stomach contents during tube feeding is safe and beneficial. 

  

As part of this study we recently sent you a questionnaire by <POST/EMAIL> asking 
about your child’s health and I’m calling to find out if you received it. 

  

If parent/guardian has received the questionnaire and says they have returned it: 

  

Confirm whether returned via post or email (if not clear) and ask when they returned it (if 
they can remember). 

  

If posted within the last few days: “It does not seem to have reached us yet. Is it OK to 
phone you back in the next few days if we have not received it?” 



  

OR 

  

If returned more than a week ago: “I’m sorry but we do not seem to have received it”. 
“Are you happy to continue with the study?” (await response), if so, “If you have time 
we could complete it over the phone now, or I can send you another one”. 

  

Await response – complete over the phone or send another one (confirm whether by 
post or email and the address to be sent to). 

  

If sending: “Are you happy for us to phone you in the next few days to check you have 
received it?” 

  

Note response/outcome/next contact date on MACRO contact log. 

  

If parent/guardian has received the questionnaire and has not yet returned it: 

  

“Are you happy to complete the questionnaire and <CHILD’S NAME> to continue in the 
study?” 

  

If YES: 

  

“Would you like to complete the questionnaire over the phone? It will take about 15 
minutes” 

  

If parent/guardian wants to complete over the phone: “If you have the time we could 
complete it over the phone now, or I can phone back at a more convenient time”. 

  

i. If the parent/guardian opts to complete now: complete the questionnaire(s) 
over the phone. Enter responses directly on MACRO and make sure you save the 



forms frequently in case of connection problems. Update all records. Ensure 
MACRO is updated so that parent/guardian is not called again. 

ii. If the parent/guardian opts to complete another time: arrange a date/time for 
the call. Complete records and ensure you make this call at the agreed time or 
handover to a colleague. 

  

If the parent/guardian does not want to complete over the phone: 

  

Ask them to return the questionnaire as soon as possible and confirm call back: “Is it 
OK to phone you back in a few days to check you have been able to complete and return 
it?”. 

  

If parent/guardian has not received the questionnaire: 

  

“Are you happy for <CHILD’S NAME> to continue in the study?” 

  

If YES: 

  

“Would you like to complete the questionnaire over the phone? It will take about 15 
minutes” 

  

If parent/guardian wants to complete the questionnaire over the phone: “If you have 
the time we could complete it now or I can phone back at a more convenient time”. 

  

i)                    If the parent/guardian opts to complete now: complete the 
questionnaire(s) over the phone. Enter responses directly on MACRO and make sure 
you save the forms frequently in case of connection problems. Update all records. 
Ensure MACRO is  updated so that parent/guardian is not called again. 

  

ii)                  If the parent/guardian opts to complete another time: arrange a date/time 
for the call. Take details, complete records and ensure you make this call at the agreed 
time or handover to a colleague. Note date/time on parent/guardian contact log. 



  

  

If the parent/guardian does not want to complete over the phone, offer to: 

1. Resend via post (confirm address), or: 

2. Resend via email (confirm address) 

  

If the parent/guardian wishes to complete the questionnaire by post: 

“We will send you another copy. Is it OK to call you back in a few days to check you have 
received it this time?”. 

  

Send a new copy by post. Note response/next contact date on MACRO contact log. 

  

  

If the parent/guardian wishes to complete the questionnaire by email: 

Confirm email address & write on parent/guardian contact log (NB they may not have 
previously given the email address) 

“We will send you it by email” Give subject name that will appear (e.g. “Survey x”). 

“Is it OK to phone you back in a few days to check you have received it this time?”. 

  

Send a new copy by email. Note response/next contact date on MACRO contact log. 

  

  

If the parent/guardian does not wish to complete the questionnaire: 

  

Thank them for their time and contribution to the study and let them know that we will 
no longer contact them. 

“I would like to take this opportunity to thank you for your time and contribution to this 
study. I confirm we will not contact you again “. 

  



  

If you are not speaking to the parent/guardian: 

  

“When would be the best time to contact <PARENT/GUARDIAN NAME>? 

“What would be the best contact number to contact <PARENT/GUARDIAN> on? 

  

Note date/time and best contact number on MACRO contact log. 

 


